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Subject: Facilities for Blocking RuPay Debit Cards / Transactions

The Bank provides multiple facilities to RuPay debit cardholders for promptly blocking
their cards during emergencies. In the event that a RuPay debit card is misplaced, lost,
stolen, or if any unauthorised transaction is suspected, customers are advised to
immediately block the card to prevent further transactions and avoid financial loss.

To ensure timely action, the Bank has enabled the following channels for blocking
RuPay debit cards. Customers are advised that registration of their mobile nhumber with
the Bank is mandatory to avail these facilities instantly.

1.  Blocking through Bank Contact Number:

Customers may contact the Bank at 94877 57270 during working days and hours. Upon
successful verification of account details, the debit card will be blocked.

2. Blocking through 24x7 Helpline:

Customers can block their debit cards by contacting the 24x7 helpline numbers
provided by the Bank’s card service provider: 8929 814 824 or 8687 101 101

This call centre service is available in English. Customers will be required to provide
details such as bank name, cardholder name, account number, branch name, and
registered mobile number for verification. The card will be blocked immediately upon
successful verification.

3. Blocking through SMS Facility:

Customers may block their debit card by sending an SMS from their registered
mobile number in the following format:

BLOCK <15 Digit Account Number>
Send to: 87505 87505
Example: BLOCK 10X1000100XXXXX
4. Blocking / Controlling Card & Transactions through Mobile App:

Customers may also use the mobile application Sarvatra Card Safe to manage and
control their debit card usage, including:

e Enabling or disabling transactions (ATM / PoS / E-Commerce)
» Setting transaction limits (ATM / PoS / E-Commerce)
e Resetting Debit Card PIN

All customers are requested to take note of the above facilities and make use of them as

required to safeguard their accounts.
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